
Gmarket Singapore Seller Guide



How to Register as our Seller? 1 

Step 1)

• Click on “Register” which is located on the top of 
www.gmarket.com.sg

Step 2)

• Fill out the requirements then move on to the next step 

http://www.gmarket.com.sg/


How to Register as our Seller? 2

Step 3) • Click on “Seller Register” 
(Located on the bottom of the page)

Step 4) • Fill out the requirements and click “submit”



How to Register as our Seller? 3

Step 5)

• You’re almost finished!

• Now please send us the followings to us at seller_regist@gmarket.com.sg
1) Copy of NRIC
2) Copy of Bank Statement

Step 6)

• Congratulations!! You are now a Seller at Gmarket.com.sg

• Now lets list up your wonderful items on GSM (Gmarket Sales Manager).
GSM Address: 
http://gsm.gmarket.com.sg/GMKT.INC.GSM.Web/Login.aspx

http://gsm.gmarket.com.sg/GMKT.INC.GSM.Web/Login.aspx


All about GSM? 



How to list up your item 1

Step 1)

Step 2)



How to list up your item – Category and Basic Information

Step 3)

• Fill out the requirements 
with an asterisk (*)



How to list up your item – Image and Description

Step 4)

• If your click on “Upload Simultaneously” all 3 Images will be uploaded at the same time
• This image will be the main image shown. 

• You may upload your Description as a “Html File” or as an “Image”



How to list up your item – Pricing, Quantity and Shipping Information

Step 5)

• Reference Price: Normal price that is sold at stores or other places, etc
• Sell Price: The price you are willing to sell

• If you have options add them here
• EX) Same design with different colors, add colors on your option
• You may add optional prices for different designs

• Enter your Shipping Rate

• Finished!! Listing your first item!



Shipping Management -1

Step 1)

• Double click to see specific information

• Cancel/Change: Any cancellation or changes after purchase 
• Non-Receipt Claim: Items that were not delivered properly 
to the customer

• On Delivery / Delivered: Delivery Status
- Customers may not cancel after “on delivery” status.
- The delivery status should be updated immediately.



Shipping Management -2

Step 2)
• Specific information shown as below

• Please update your Shipping Status after shipping



Service Fee



Promotions 1 – Main Page



Promotions 2 – Category Page



Promotions 3 – Newsletter & Yahoo Singapore



Success Stories

Thank you for joining us! 


