Gmarket Singapore Seller Guide




How to Register as our Seller? 1

Step1)

Signin U Gmarket‘@gcan Wish List | Help

In association with

(Gmarker

Fashion & Clothing Beauty & Sports igh Home & Baby Food & Health

F/AN CHANEL Scarf Trendy Cosmetic Fashion on foriPhone = My Lovely Home Delivered WATER Pump up the Music
Cozy Cardigans The Cosmetic Fair Casio HOT DEAL Kids Wonderland Yum! Korean FOODs All for PLAYSTATION

Weekly Specials more <[> LUCKY TODAY <>

@ [MIUEE]UPDATED
< RESTOCKED!!!
7o 3 $$9.99
Auction @ more <[>

Bicycle Lock (Multi-

purposes Lock) Price is Dead. Worth to Try
. GSS Clearance Sale - Fashion S
Bid : 5$5.00 kirts for $9.90!
Time Left: 4hr
Bestseller more LUCKY DRAW mores

LG Diaper. c28/pcs v o}

Isiand-wide })% =
Lowest Price! AW !
Eree Coupon
3 | 1]
S w Joanle Shop S 1hay fre Gelery
ol L il SALE!! From * Shpping [Paul Smith]

Time A
$5.43-New Free!lid salek All 3.3 Leather Wallet
Time to everyday COSMETIC o
SCARF  INSTAX Clearancel $$7.43 $$3.50 $$5.50 | $$80~200 Eree Stamp

Step 2)

Register Welcome!

Create Gmarket Account
# Already registered and want to sell? © Seller Register

N
Tell us about yourself

User 1D * Use letters or numbers(at least 4), but not symbols.

Mame

Email @ Areyou aYahooluser? QOYes @ No REiRRE L

Date of Birth Montn_||[Day ||| vear 8| Under the age of 18 may have limits with some progucts, amount of purchasing and etc.

Date of Birth can be used to find your User ID and password when you forgot it. ~
Password U= or numbersiat least 8), 1D and PW are strictly protected by our "Privacy Policy

Re-enter Password

Gender O Male O Female

[ 1 agree to the following User Agreement
For information on how we protect your privacy and use your information, please read our Privacy Policy
| Create Account | —_—

+ Click on "Register” which is located on the top of
www.gmarket.com.sg

* Fill out the requirements then move on to the next step



http://www.gmarket.com.sg/

How to Register as our Seller? 2

Step 3)

* Click on “Seller Register”

(Located on the bottom of the page)

Register

=™y
Succpssfully Registered Comfirm E-mail! g 9 )
3 |

sist1 E-mail 3ddresz

Your account

User ID

Get a $$1 discount coupon now!

couPONn

ss$ 1

* For minimum $5 Purchase

HECK YOUR E-MAIL!

Confirm your e-mail and get a $S2 discount coupon

couron

ss 2 = For minimum $10 Purchase

After confirmation, you c3!

You didn't get our e-mail?

2

oo

Step 4)

« Fill out the requirements and click “submit”

_ ¥ 3
Register ouwsnttobszesier? ﬁ& e a &
: i 2

Eelier Regisier

- IF 3 wre ey STral TS, 3 aROEG B e DTS AT, S0 S0 sl I and e bam on G
“mricai: IR @ Tarvice e, nchoded i pE T CrOCKEENG, S ehan rETmeciony camrieed

aricat: S e [155AT) RECE U I ST ChEck IVERTE I SITITLORCES WER SatImars. [V fr e

- Gemariont provcen vES. pEymant et (orect cend ey e

Tell us 2boud poursel

L o 3 (@ Perece {7 Uompaspilngesorees
- I AT AT I T I I
- Marcharks whe 1oe @ Comgany O GO0 M ToUK Dekect Comoan SrganTaton

Prereen b

] Famsd g ipsiy

Vistia o e

Eank Acount Information
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i Lo orger bz owy nE et
* e W ks e S S P o ek mesmat
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- Sewr Sheg e
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T ) mezec e T Sceeman




How to Register as our Seller? 3

Step 5)

* You're almost finished!

* Now please send us the followings to us at seller_regist@gmarket.com.sg
1) Copy of NRIC
2) Copy of Bank Statement

information
# Payments can only be settled after Gmarket receives the required documents.

Cualification Documents

1. Copy of MRIC (Mational Registration [dentity Card) front'back or
Litility Bill or Business License

2. Copy of Bank Statement showing the identical name as on
MRIC or Ltility Bill or Business License

Singapore citizen(Over 19years old)

1.Copy of MRIC (Mational Registration ldentity Card) front/back or
I_tility Bill or Business License

2 Copy of Bank Statement showing the identical name as on MNRIC
ar Litility Bill or Business License

Singapore Permanent Residents

Fareigner who has working visa in Singapore 1. Acopy of FIM Card front/back or Business License
Equivalent as Employment pass or Singapore Fass only 2. A copy of Bank Statement which shows duplicate name on
(except for Social Visit Pass) FIr Cardor Business License atno 1

Step 6)

» Congratulations!! You are now a Seller at Gmarket.com.sg

* Now lets list up your wonderful items on GSM (Gmarket Sales Manager). GSM Address:

http://gsm.gmarket.com.sg/GMKT.INC.GSM.Web/Login.aspx



http://gsm.gmarket.com.sg/GMKT.INC.GSM.Web/Login.aspx

All about GSM?
D

: : In asseciation with
GmarKET Sales Mﬂnﬂgﬂr | Language English % | | GmarketHome | Seller Shop | Bookmark YA !'

Setting & Info Listing & Price Shipping Cancel/Return Settlement Customer Service

Summary Notice “ User Guide
Quick view for itemy Search = Type Title Date
. Stocks less than 3 gty. : general_notice  CHEAP CONVEMIENT Delivery service For Gmarket Selle... Jan 01, 2010
. ) ) system_notice  Inventory Management for Options will be suspended ... Jun 01, 2010
« Display expired soon :
general_notice  How to download excel file in Window Vista? Mav 30, 2009
general_notice  Amendment to User Agreement Oct 29, 2009
Quick view for orders ) . o .
general_notice  Having problem in listing or editing items? Jul 23 2009

« Order & Shipping

. Request cancel :
« Inquiries unanswered :

~—
» Shipping

- Mew listing & copy listing with existed itemn. -View all your itemns selling now.

Listing & Edit Pricing & Quanti
g - Edit information like title and description. g&a Lj - Edit price & quantity.
. -View all orders for your items. [22)C] - Check & manage order cancellation. .
Order & Shippin Cancel/Return [EJ
PPINg - Manage and update shipping information. - Check & manage return and refund ——

. - Setvarious itemn types and additional stuffs. ﬁ . 2
Options & Invento Customer Inqui R e e ?
P ry - Edititem inventory information. = quiry Check & answer customer's inquiry. _{]




How to list up your item 1

Step 1) GmarKET Sales Manager | Language English (¥ | | GmarketHome | Seller Shop | Bookmark @:ggo,
INGAPORE

Setting & Info Listing & Price Shipping Cancel/Return Settlement Customer Service

» Listing & Edit —
Summary T | s “ User Cuide
Quick vi for it = Auction Mat
uick view foritems =000 /oo -
 Pricing/Gly Vpe Title Date
. Stocks less than 3 qty. : » Shipping Rate/Form al_notice  CHEAP COMVEMIENT Delivery service For Gmarket Selle... Jan 01, 2010
. . n_notice  Inventory Management for Options will be suspended ... Jun 01, 2010
« Display expired soon
general_notice  How to download excel file in Window Vista? Mov 30, 2009
general_notice  Amendment to User Agreement Qct 29 2009
Quick view for orders Search =
general_notice  Having problem in listing or editing items? Jul 23, 2009

Step 2) - Gmarket - G3M

Usethis menuto jStand manage tems. m

~ New Listing Edit Item Info. Option & Inventory Listing Outer ltem

@ Search item

Category == Main Category == 8 | | == 1st Sub Category == == 2nd Sub Category == Status Available W
ListDate % |Sep 09,2009 [E -~ Sep09, 2010/ [H Sell Format Buy Now [ |all v GOcode  |#
GDcode Seller Code | Main Cat ‘ 15t sub Cat 2nd sub Cat GD Title Status Sell Format ‘ Change Date | Sel

< Tl | B




How to list up your item — Category and Basic Information

Step 3)

o Mew Listing Edit Item Info. Option & Inventory Listing Cuter Item

Category == Wi3ln Categary == M | | == izt 50 == == S Btatus AElEnk L

List Date | | Sep 09, 2009 (@) ~ | Sep 05, 2010| @) Sell Format BupNow (| [am ~ GDoooe w

GDeode Seller Code Main Cat 1st sub Cat 2nd sub Cat GD Title Status Sell Format | Change Date | Sel
el I} I ¥
Selected GDeode GO Title

! Category and Sell Format Motz Al fi

s marked with an asterisk{*) are required.

Category *

Sell Format =

== Wzin Category == ==

& Buy now "' Auction

@ Bzsic Information

GD Title *

Production Place =

* Fill out the requirements
with an asterisk (*)

Adult ltem? * O oves @ Mo
Manufacturer Select » | ({This figkd is for the name of company which makes goods to s2ll.)
Brand Selzct ¢

Product Model Ho

Item Condition

Gift

Manufacture Date

After Sales Service

Restrictions

Reference |0 Code

Sclent  w#| [Sslect  a (2 Jun-2010]

Flease pontact seller or manufacturer service center. b Phaone number : E-mail :

Don't use negotiation. O pent Display on price-comparison Sites

=Beller Code {ou may simphy enter item mgt. code of your company, If Any)
" Industry Code : {Such as ISEN For Books)

{Such a= ebay Item Code)

* Other Site Reference Code




How to list up your item — Image and Description

Step 4) B Image & Description

» |If you want to upload the Basic ima

Upload « If your click on “Upload Simultaneously” all 3 Images will be uploaded at the same time
fSimuttaneouslv ||« This image will be the main image shown.

» If you want to upload the

Standard Irra'-!e {28072

Item Image *

r text, total 40MS for images

" button after uploading an HTML file.
Calculate file sze » Text OKB/ 1024KB(1MB) [ 10% Image OKB / 4

Edite] [

D@ [ E]irorramiy |vokzze +/|[B U J AR EFWISEPEE|— g

Descirptions *

* You may upload your Description as a “Html File" or as an “Image”




How to list up your item — Pricing, Quantity and Shipping Information

Step 5) _' Fricing and Quantity

[Si{rferenw Frice Salact A
Sell Price {58) - ses Fres e * Reference Price: Normal price that is sold at stores or other places, etc
Quantity * eriz) + Sell Price: The price you are willing to sell
Awvailable Period * Tysar W
Inl:::itznss‘ el (Cption means Optional information with additional price like item festures) . If you have Options add them here

+ EX) Same design with different colors, add colors on your option
Text Type Info Select  a . . . .

* You may add optional prices for different designs

B shipping Information

defauit shipping place -1

Charging Method: Charge each Shipping Rate. [EEEEHS IR I

Type Shg;ﬂng Free Condition Surcharge Title H

Shipping Rate [55)

Fleasze select Shipping Rate policy below.
Fres 0 - - Fres

chargs on delivery - - - Charge on Delivery

* Enter your Shipping Rate

Shippmenet Place Edit Address » EELL asdg Singapore
Return Address Edit Address »
B Fremium Service & Benefits

L. ATy Go My Gmarket to buy G-cash

Premium List [

Discount ¥l
G-stamp Offer [

Mileage Offer [

B List ltem b Initialize

* Finished!! Listing your first item!




Shipping Management -1

Step1)

Order/Shipping Mgt

Use this menu to see orders you received and update shipping status. m

Updating shipping status is very important because orders may be cancelled by customer if you dont update.

Cancel/Change non-receipt claim On Delivery/Delivered &

Awaiting Payment 29 Hew orders 18 Order\Confirmed &0 Shipping dela%E
Select | Shipping status \ Order no. | Recipient Delivery Tracking no. hipping date | ltem code [tem Options
company
[ Payment Pending ; ! . *EEST PRICE EVER % 7type  Type;BType-{Manc |
[ Payment Pending ' ¥ = *EEST PRICE EVER % Ttype Type;EType-{Manc
[ Payment Pending - JEEST FRICE EVER I Ttype | Type;AType-(Rabt

» Double click to see specific information

* Cancel/Change: Any cancellation or changes after purchase
* Non-Receipt Claim: Items that were not delivered properly
to the customer
» On Delivery / Delivered: Delivery Status
- Customers may not cancel after “on delivery” status.
- The delivery status should be updated immediately.




Shipping Management -2

Step 2
P ) « Specific information shown as below
@ Orders @ Shipping information
Order no. Shipping status On Request Recipient = ,
) lInformation ﬁ
Qty. 1 Gift
ltem code Shipping address : ﬁ
i1 Singapore
=i HBEST PRICE EVERIk Ttype short sleeveless/ long sleeveli | GO »
Customer memo
Options TypeAType-(Rabhit)cherrypink,
Customer email - =g

There is another lerchase by the same customer. F'Iease ship the items together.

(Order no.

@ Shipping rate detail Cartno. ﬁ
Cartno. QOrderno. Bundle shipping rate| Bundle policy Shipping rate type Shipping rate Surcharge(Qty) Surcharge(Region)
75759611 2 Individual Charge Charged 2 0 0

[ —
Update estimated shipping date Update shipping status Update cancel status Verify store pickup

@ Update shipping status

Update shipping status

Update shipping status for multi-orders

Shipping confirm for the selected =

( Example } YYYYMMDD Update Status >

£ editinforrnation *

" Confirm by Excel Upload > |

* Please update your Shipping Status after shipping




Service Fee

Service Fee Information

We charge each seller a service fee, which is charged only when atransaction is completed. We only make
profits when our sellers make profits on us. Thank you for being with us.

# How the Service Fee Works ( Buy Now Items)

celer  Pdeeciterem

Grade Cver 35200~
Under 55200 Under S§500 Ower 55500
Mormal
Senvice Fee for Excellent 10% 8% 6%
each transaction
Power 9% T% 5%
Service Feefor 6% #* Example of the Service Fee calculation
Additional Option Price A Power Seller sold a item of $5171.9 with an additional option fee of S$6, which in total is S517.9 (11.9+6 =
*The Service Fee is hased on the non-discounted Selling Price registered at GSM. 5$17.9)
* The senice fee for the Negotiation and Auction platforms is 6% 119X 9% =551.07
*The GST(Goods and Services Tax) will be beared by Gmarket till year 2010, GXE%=5%036

Total Service Fee: 1.07 +0.36 = 5%$1.43

« Retail Price | 5% 2500 The Service Fee is based on the selling price
redistered at GSM
25119 9% = 5%1.07

« Selling Price 1 5%11.90

« Additional Discount TS5 050 OfF RSN

—Discounted Price (S$511.40
- Free necklace for purchase of 2 items or mareffree t

»Free Gt shirt for purchase of 6 items or mare
el - 5%1.00 (FREE delivery on purchase overs0.00)
Delivery Fee (TNOTE v | [View details]
* Quantity -1 RS The Service Fee for
Additional Option Fee is 6%
«tem - DI0E1E (+SE600) S%E ¥ E% = S%$0.36
» Registered Mail - none -

Total Service Fee: 1.0740.36=5%1.43

* T-5hirt type - none -



Promotions 1 — Mmain Page

SIgn in | Kegister | My umarket | & Lart| wisn LISt | Help

In association with

(Gmarker = VArGO!

Fashion & Clothing Beauty & Sports gl Food & Health Entertainment
FAN CHANEL Scarf Trendy Cosmetic Fashion on for iPhone My Lovely Home Delivered WATER Pump up the Music
Cozy Cardigans The Cosmetic Fair Casio HOT DEAL Kids Wonderland Yum! Korean FOODs All for PLAYSTATION
Weekly Specials more <l » e . LUCKY TODAY <>
7' 4 ;
4 [MIUEE]JUPDATED 4 E ‘},(’( ‘( Dol BIG SALE!
RESTOCKED!!! ! — 1
Micky mouse T =5
Moy | 557.90
froveel $$9.99 b~ _,
Auction (5 more <J|» i S$$1.99
" Digital Camcorder w/
‘r Face Detection 8x vOne Day Salev Cute Ring /
\ g * Ready Stock * ** Nice " Cute ™
C E Bl - Seaam Ring / Necklace / e...

se-wmamoes - Time Left: 2hr
Bestseller more Alll - Fashion - Beauty  Digital = Home LUCKY DRAW more s

ﬁ"“
s$ 1

Lowest Price! [N
: Free Coupon
' = e t RN 0 22
Q g L o ' ' [Paul Smith]
el K TIME * 24K Gold everyday % Top Selling aul Smith]

SALE Plating Anti- new arrival 0.8 Facial Masks- Leather Wallet

Time to everyday COSMETIC $$80~ 200 Free Stamp

SCARF INSTAX  Clearance! $$6.59 S$0.40 S$0.49 S$$0.30



Promotions 2 — Category Page

In association with

ish List | Help YAHOO!

GmarKET Sign in | Register | My Gmarket &jCart W Sty 4

Today's Deals | Weekly Specials | Bestisellers

Digital Home & Baby Food & Health

all about LIPS 89
lipstick, lipgloss.. o

* Iake your lips kissable

Fashion & Clothing Beauty & Sports

Keywords power balsnos | BB oesm sir

) Beauty & Sports

- Cosmetics
- Body Care & Diet

- Sports/Outdoors Athletes Shirts
. Automotive compression shirts
» Workout Shirts are here
Bikini Time Golfing Gadget
Trendy Cosmetic be gorgeous & Sexy | Tee it up Singapore

The Cosmetic Fair v ite BIKINI Time! » Hole-in-ONE" yay




Promotions 3 — Newsletter & Yahoo Singapore

GmarKe"’ m Sastseller Auvction Evente
Web Images Video News
SINGAPORE hd
@ Y Korea My 'ahoo! Make ¥ your homepage Sign in
YAHOO! SITES ¥ Edit TODAY
— N
L] mail
ﬁ Answers == J
Premy Eavings Colecton | Esengs & Neckiace Set  Sorew Made Faitvon Selt m Finance (Sﬂﬁ” i
Ve 049 | i 553,00 1“7 55399 fod] Fiickr SHOPPING | Options ~
B3 comes ot (3marker
Groups | | Search |
g Horoscopes
W' CK Uncorwear Cote Spoghws Sirap Ganghoe Cool 150 Fasbvon Headiet Specal | Styla Belt Collection Koprol g’;&'ﬂciaIagfﬁggﬁgﬁag?ﬁfﬂ'}
v 5499 1100 \>13o 1500 456,90 0 15799 W 157199 n
= @ Messenger WEARABLE PERFORMANCE
) TECHNOLOGY
% ¥ [ Mobile POWER UPI! LIMITED STOCK OMLY 4 $5.51!
\ Movies +« LATEST EVENT + COSMETIC FAIR =
] « BEST 100 ITEM + HOT EVENT
4 w Hews « HOT AUCTION « HOMME ZONE
- -
Unchens Jely Stoet oo e Arti 0 Socky | Coll phone Cute Acceniory | Lowely 1) Pajena St Lowely{ocking Has Wig oma!
" 55350 faw 55130 ke 55150 1w 55450 e 5249 ' 9 Lancome | dr[Lancome]k Limited §%812
- _ = @ Pulse I ey E_rice on LANCOME Juice
' Py = [
ol all o < ] : = LANCOME
S T Shine LANCOME GIVE AWAY
o | 5% il
E Sports [CHAMEL]ONLY 10 LEFT!!! S$537.80
= 30% OFF! CHANEL COMP... -
Travel LIMITED OFFER ONLY FOR 10 CHANEL
SETS. CHAMEL COSMETIC
a Weather
More Yahoo! Sites SELLING GUIDES
) A LG New MAMAMN & Bestselling Diaper in KOREA!
Ta SR WGkl BeielogFace Mk KoV S S e sl P e WY FAVOURITES $HEdt || |1 G Household & Health CarelONLY §0.28/pcs + FREE HOME v

“® U070  “ow 0SS "% 4030 " 4055 L) —



Success Stories

Success Stories from Gmarket Sellers
See how these sellers succeed through us!!

Cheap N Deal .n: Eﬂ Ordermall e o Shoponlinelah *:

Hello, I'm selling accessories  Gmarket Sellers get assigned  Through constant help and ,

thraugh this site. The best | an Account Manager to give  promotions fram the MDs my 5{2fr:l;ftaLSDth?ﬂfstLﬁitﬂfgreat
part of Grnarket is the easy- | suggestions and help sellers | business is growing. You may RO e
to-use, user-fiendly GSMI | to promote their merchandise  have some high and low times P '
my sales had doubled and | to Gmarket customers via but | truly think Graarket Sin- | they stand tall among shops
feel my success is not far | newsletters, lucky draws and | gapore is an attractive busi-  and other sites. Gmarket
away. | strangly recommend | generous discount coupons. | ness that is growing rapidly. | also provide with generous
any seller who are trying to  fly sales have increased with S0 why not try your business | promations & caring cus-

start business with Grarket,  this unbeatable servicel with Gmarket Singapore? tamer support, wehich | I:!elieve
just trust Gmarket! Trust yourself and Gmarket! s key to internet shopping

Cat's eyes

Thank you for joining us!



